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This setting is available only to requesting providers. 
Delegates of requesting providers cannot set the 
priority regions for their providers.

Managed Specialty Groups, where you can send an eConsult 
request to a group of specialists whose cases are managed 
by an assigner, thus increasing the odds of getting immediate 
access to specialty resources. 

If you do not select a priority region, or if there is no specialty 
group in your chosen region(s), cases are answered through 
the relevant Provincial Managed Specialty Group. 

1. To identify a Priority Region, click the 
 drop-down arrow and click a name in the list.

•

•
additional region selected defaults with a sequence 
number one more than the previously selected region.

• Each priority must be unique. That is, there can be only 
one priority 1, one priority 2, etc.

2. To change a selected region’s priority, click its associated 
 drop-down arrow and select a number.

To delete a selected region, click its associated 
button.

If you change your mind, you can cancel at any time.

To cancel any edits you have made in the settings, 
simply go to any other page in OTNhub and 
the changes will not be saved.

To submit the new settings, click . 

If all is okay, the  screen reloads and a success 
message appears.

If there is an error, an error message appears. Correct the 
error and try again.

Priority Regions option - with drop-down list

Priority Regions option - after selection


