
Setting Priority Regions on the
OTNhub
Hosted on the secure-web based OTNhub platform, Ontario eConsult is a digital health tool 
that allows clinicians, nurse practitioners and midwives timely access to specialist advice for 
patient-specific inquiries and often eliminates the need for an in-person specialist visit.

To learn more about the Ontario eConsult service, go to www.econsultontario.ca 
or contact us at eConsultCOE@toh.ca

To send an eConsult, clinician senders (and their delegates) must have an OTNhub account set up with either 
ONEID or OTN credentials. 

•

Clinicians using eConsult may have their BASE™ Managed case directed to a participating specialist within
their region, rather than a provincial group by setting their priority regions on the OTNhub. Cases will be 
directed to Regional BASE™ Managed groups, where available.

•

Cases sent using the BASE™ Managed Specialty model will be automatically directed to the Provincial BASE™ 
Managed groups where no Regional BASE™ Group exists.

•

Before You Start:

Setting Your Priority Regions

To review eligibility and to get started, please review our Signing Up for an OTNhub Account 1-pager or connect with an eConsult team 
member by filling out our intake form.
To learn how to submit an eConsult case on the OTNhub, see our user guide or watch our video.

1)       Sign on to OTNhub.ca with ONEID or OTN Credentials and click “Service Settings” from the User Panel 
(top right)

2)       Select the desired region(s) by clicking on "Select a Priority Region" dropdown - rank as desired - then 
click "Save".
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