
eConsult Services in Champlain

Ontario eConsult Service

For more information visit www.champlainbaseeconsult.com, www.econsultontario.ca
or contact us eConsultSupport@healthcareworks.ca.

eConsult is a secure web-based tool that allows eligible senders timely access to 
specialist advice for their patients and often eliminates the need for an in-person 
specialist visit. 

The Ontario eServices Program includes the following two successful eConsult 
Services:

Champlain eConsult BASE™ eConsult Service

Notes: 
Clinician's sending eConsults on either eConsult service can bill OHIP K738 billing code. 
Specialists providing eConsults received directly via eConsult services are remunerated at an hourly rate directly from the Ontario eConsult Centre 
of Excellence. For more information on clinician remuneration, contact us at eConsultCOE@toh.ca

To connect with a member of your regional deployment team for more information and to register for either service, 
please fill out our intake form.

Regional eConsult Service used primarily by clinicians within the Champlain region •
Hosted on the HealthCareWorks web-based platform.•
Access local specialists with more than 150 eConsult BASE™ managed specialty groups•
Access to The Ottawa Hospital Pain Clinic•
Access allied health professional services ie: pharmacists/wound care/addiction services •
Mobile device friendly•
For more information including Champlain eConsult BASE™ resources, research publications and 
infographics please visit www.champlainbaseeconsult.com or contact us at 
eConsultSupport@healthcareworks.ca 

•

Available province-wide•
Hosted on the OTNhub.ca web-based platform.•
Access specialists through eConsult BASE™ managed specialty groups or directly by name.•

92 Regional Managed specialties, supported by Champlain specialists.•
More than 130 eConsult BASE™ managed specialties from across the province (*as of 1 April 2024)•

Use Ocean through your EMR to more easily initiate eConsults through the OTNhub - Patient 
information and selected attachments flow seamlessly from your EMR, through Ocean, into the 
eConsult form, saving time & ensuring accuracy of information.

•

No need to manually type or copy & paste patient information from your EMR to your eConsult 
form. 

◦

No need to download attachments from your EMR to upload to your eConsult form◦
For more information including Ontario eConsult resources, please visit https://econsultontario.ca, or 
contact us at eConsultSupport@healthcareworks.ca.
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