
Ontario eConsult is a secure web-based tool hosted on the OTNhub.ca,
that allows authorized senders timely access to specialist advice. 

To learn more about the Ontario eConsult service, go to www.econsultontario.ca or 
contact us at eConsultCOE@toh.ca

OntarioMD's Contextual Launch simplifies the submission of eConsult cases on the OTNhub for
select OMD Certified EMRs

To register for an OTNhub account go to www.otnhub.ca or to connect with your regional deployment team for support, complete 
our intake form. 

◦

To review eligibility or to sign up for Contextual Launch, please contact support@ontariomd.com.◦
To learn more about how to use Contextual Launch EHR services, please contact your EMR vendor.  ◦

Contextual Launch for 
OTN eConsult

EMR:

OTNhub:

Login to your eligible EMR & open the applicable patient chart/record (in context).•
Select desired patient information (ie. results, reports) from the patient chart and save as attachment. •
Launch EHR services, within your EMR. Select "OTN eConsult".•
Login to ONEID services, when prompted.•

OTN eConsult launches with draft case already in progress (on the OTNhub).•
Patient health information (ie. first name, last name, date of birth, health card #) is pulled from EMR 
into eConsult form.

•

Select desired specialty/specialist.•
Type eConsult question to specialist (if not included in attachments from EMR).•
Manually upload attachments to eConsult case. •
Click Send•

Save time Reduce administrative burden Increase patient safety
Single Sign-On using ONE ID

ONEID credentials •
OTNhub account•
An OMD-certified EMR, eligible for Contextual Launch services.•
Completed Client Information Form (CIF) & Ontario Health agreements.•
DHDR configuration set up (including OLIS/PKI Certification)•

Sending an eConsult Case

What do I Need to Use it? 

Senders (and their delegates) are notified, by email, once the specialist has provided an eConsult response.
Login to OTNhub.ca. Review the case & complete, as applicable.•
Download PDF copy of completed eConsult or push through HRM®.•

Managing the Specialist Response

Where Can I Find More Information? 

This feature can be used by delegates who have a ONEID login.
This feature is not available on the Champlain eConsult BASE™ platform. 
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