Are you a New Physician or Ontario
Nurse Practitioner in Ontario? Services
Program

eConsult and eReferral, are two initiatives included in the Ontario
eServices Program. The eConsult services are secure web-based tools that
allows physicians and nurse practitioners timely access to specialist advice.

Improve access to specialist care and community services for your patients

eConsult is a secure web-based tool that allows physicians and nurse practitioners timely access

to specialist advice to over 125 specialties, including dermatology, hematology and endocrinology,

and often eliminates the need for an in-person patient visit. Get specialist advice for your patient

fast - on average within one day (expected turnaround time is 7 days). Where applicable, you can
bill OHIP using the K738 fee code.

eReferral is a secure and seamless way for a referring provider to send a referral to a specialist
electronically. Our eReferral solution is EMR integrated with the most common systems in Ontario

and keeps all parties (PCP, Specialist and patient) informed throughout the referral process.

Benefits for Newly Graduated Physicians & Nurse Practitioners

* Access to a large network of specialists and community services for your patients

* Opportunities to learn (both from specialists’ responses and decision support tools)
* Access to digital tools which enhance productivity and increase efficiency

* Streamlined processes provide your patients with a better overall care experience.
* Opportunities to incorporate best practices into your clinical workflows.

Send an eConsult Today! Send an eReferral Today!

o Watch our video on how to send an eConsult or o To begin the eReferral registration process,
access eConsult via OTNhub.ca complete our Intake Form

o For support with registration, set up or modifications o For more information about eReferral, please
to an existing account, complete our Intake Form visit https://ehealthce.ca/eReferral.htm or

contact eReferral@ehealthce.ca.

o For more information about eConsult, please visit
www.eConsultOntario.ca or contact us eConsultCOE@toh.ca.

"Easy to use, very quick response - extremely helpful in ensuring | am providing high
quality care to my patient, and also providing me support in my decision making,
increasing my capacity as a primary care provider." - Primary Care Physician

For more information about the Ontario eServices Program,
visit www.eServicesProgramOntario.ca or contact us eServicesProgram@toh.ca.
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