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Submit an eConsult 
 
 
 

 eConsult is a secure web-based tool that allows physicians or nurse practitioners timely access to 
specialist advice for all patients, often eliminating the need for an in-person specialist visit. 

 
Step 1:  
Sign on to OTNhub.ca and click “Launch 
eConsult”  
 
Step 2:  
Select “Request Consult” and choose one of 
two options:  
• BASE™ Managed Specialty (access to a 

group of specialists based on specialty) 
• Specific Provider or Group (access to 

individual specialists/groups) 

Step 3:  
Choose the specialty, or specific 
specialist/group 
 
Enter the patient information. 
 
Ask your non-urgent clinical question and 
attach any relevant files. 
 
Click Send  
 
Step 4:  
Receive a timely response (less than 7 days).  
 
Ask any follow-up questions through 
“Request Clarification” 
 
Step 5:  
Close the case by clicking “Complete”, 
providing feedback for the specialist (if 
desired) and completing the closing survey 

 
  

Request Consult … 
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89 Provincial BASE™ Managed  
Specialty Groups Available 
 

 
Addiction Medicine 
• General 
• Opioid 

Allergy & Clinical Immunology 
• General & Pediatrics 

Anesthesiology 
Cardiology 
• General & Pediatrics 
• Cardiac Surgery 
• Electrophysiology 
• Inherited Heart Rhythm Disorders 
• Pediatrics General Cardiology 
• Pediatrics Electrophysiology 
• Pediatrics Inherited Heart Rhythm 

Disorders 

Concussion 
Dermatology 
Endocrinology 
• General & Pediatrics 

Environmental Health 
Gastroenterology 
• General & Pediatrics 

Genetics 
• Medical Genetics 
• Pediatric Medical Genetics 

Geriatrics 
• Care of the Elderly 
• Frailty Management 
• GeriMedRisk 
• Medication 
• Psychiatry 

Gynecology 
• General & Pediatrics 
• Gynecologic Oncology 
• Urogynecology 

Hematology 
• General & Pediatrics 

Hepatology 
• General & Pediatrics 

HIV 
• General 
• Psychiatry 

Infectious Diseases 
• General & Pediatrics 

Internal Medicine 
Nephrology 
• General & Pediatrics 

Neurology 
• Epilepsy 
• Headaches 
• General & Pediatrics 
• Neuromuscular 
• Neuroradiology 
• Neurosurgery 
• Stroke 

Obstetrics 
Oncology 
• General & Pediatrics 
• Medical 
• Gynecologic 
• Radiation 

Ophthalmology 
Orthopaedics 
• General & Pediatrics 
• Spinal Surgery 

Otolaryngology 
• ENT 
• Head & Neck Surgery 

Pain Medicine 
Palliative Care 
Pediatrics 
• General 
• Allergy & Clinical Immunology 
• Cardiology 
• Electrophysiology 
• Endocrinology 
• Developmental 
• Gastroenterology 
• Hematology 
• Hepatology 
• Infectious Diseases 
• Inherited Heart Rhythm Disorders 
• Neonatal/Perinatal 
• Medical Genetics 
• Nephrology 
• Neurology 
• Oncology 
• Orthopaedic Surgery 

• Psychiatry 
• Urology 

Physical Medicine & 
Rehabilitation 
Psychiatry 
• General (English & French) 
• Developmental/Behavioural 
• Medically Complex 
• Pediatrics 
• Perinatal 
• Sleep Medicine 

Public Health 
Radiology 
• General 
• Breast Imaging 
• Neuroradiology 
• Radiation Oncology 

Respirology 
• General 
• Sleep Medicine 

Rheumatology 
• General 
• Inflammatory Arthritis 
• Osteoporosis 

Sleep Medicine 
• Psychiatric 
• Respirology 

Surgery 
• General 
• Head and Neck 
• Neurosurgery 
• Orthopaedic Surgery 
• Pediatric Orthopedic Surgery 
• Plastic Surgery 
• Spinal 
• Thoracic 
• Vascular 

Thrombosis 
Transgender 
Urology 
• General & Pediatrics 
• Male Fertility/Sexual Medicine 
• Oncology 
• Urogynecology
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